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How can a mobile app help grow your business? 
● New Sales Generation 

● Provide More Value to Your Customers 

● Connect Better with Your Customers 

● Boost Profits  

 

 



Why should I care about this? 
Our Business doesn’t need a mobile app to sell products to our loyal customers! 

 

● This definitely could have been the case in the past.  The trouble is, most of us now travel 
everywhere with our phones in our pockets...usually glued to our hands.  

People in North America spend 5 hours per day on their mobile devices. 92% of those 
hours are spent on mobile apps, while just 8% is spent on web browsers.  

This means that your flashy mobile website alone won’t make the cut.  

Still, having doubts? Then let’s have a look at 4 ways you can grow your business with a 
mobile app! 

 

1. New Sales Generation 
If you’re in eCommerce,  this will be super helpful! People have never been more in 
love with their phones.  

This relationship is only getting more hot and heavy as the number of companies 
that do online business continues to grow.  

When you as an eCommerce business owner decide to include in your strategy 
people, and their love for all things mobile, you’re saying “yes” to expanding your 
market and increasing your sales revenue.  

 

But my target market doesn’t really use mobile apps. 

Are you sure about that? More and more people of all ages are making the shift to 
using mobile apps.  A recent study from the Pew Research Centre found that 
among seniors 65 and above, 85% of them used mobile phones. Of those seniors, 
60% of them used mobile apps.  

 

Touch of Modern, an e-commerce company, reported an amazing 4 times growth in 
their number of orders the year they launched their mobile apps! 

 

 

 



 

2. Provide More Value to Your Customers 
Business is all about the “tit for tat”. You offer a stellar product, the market opens 
their wallets with their demand, right? 

 

Part of running a successful business means sitting down with employees and 
finding new ways to encourage more of this wallet-opening engagement from your 
customers. 

 

You need to find the balance between growing your customer’s interaction with 
your business to promote sales, and guarantee that you are providing a level of 
value to them that they can’t find anywhere else! 

 

One way to do this is to launch a loyalty program within your app. It would work like this : 

The more clients engage with your business and item, the more points they gather, 
which can then be used for awesome deals on the items they already know they 
need/want. 

 

A prime example of this and a company that was definitely first to the plate with an 
app-based loyalty program is Starbucks. By offering rewards exclusively to app 
subscribers, customers are motivated to build and use their reward points by 
purchasing coffee (and other tasty treats) from them.  

 



 

Also, by giving customers the option to pay in advance using the app, everything is 
streamlined. Super smooth… super easy… for everyone! 

By digitizing this entire experience, data from your customers is available to you 
instantly.  

Customers can see their points growing in real-time (no more of that silly paper 
trail) and you can track information from their purchases to guarantee a slick one of 
a kind experience. If you don’t already have an app, get on it people… like 
YESTERDAY! 

 

3. Connect Better with Your Customers 
Customer service has changed a lot over the years. Remember when credit card 
transactions were done with a carbon copy machine? I do… 

These kinds of things seem as old as the dinosaurs now. 

Since 2.6 billion people now have access to high powered mobile devices, the way 
we do business has changed… dramatically.  

 

It’s no longer just about the face to face communication between smiling 
salespeople and their customers. Having a mobile app (if you don’t already), is an 
amazing way you can seriously level up your business! 

 

Dude… what are you talking about? I don’t need an app to run a successful business. 

 

THINK AGAIN! 

Now, we love the idea of real human beans being able to do everything an app or 
some kind of robot could do. We’d also like to trust people can always do a better 
job than any other option technology can offer.  

 And in many cases, they can.  

But, we humans can be subject to mood swings and poor performance. 

 

 

 



 

This is where an app gets super important. By providing a solid mobile app service, 
you’ll guarantee you’re always offering your customers the same face - by using a 
service made just for them and tracking customers’ data to decide whether they 
want to buy your product… or not.  

  

In reality, most businesses/marketers see apps as a way to improve customer 
service.  

 

  

 

 

Most of us are addicted to our phones for one reason or another. Don’t make the 
mistake of being a business that doesn’t include a mobile app as a part of what you 
offer! 

 

 

 

 

 



 
4. Boost Profits 

According to SalesForce, 70% of buying experiences are influenced by how 
customers feel they’re being treated. So... it makes sense that when customer 
satisfaction increases, sales typically do too. 

If you have a product that customers can’t wait to get their hands on, having a 
mobile app is only going to make people hit that “buy button” more often. 

First, it’s important to have a kickass website, but you need to make sure that when 
you launch an app, it can adapt to the growing number of mobile devices on the 
market now.  

So when you are building your app, keep costs low… and do it right! No sense 
rushing things and launching something you’ll have to keep tweaking- wasting your 
time that could be spent continuing to grow your business.  

 

You like pizza? 

When Dominos Pizza got with the program and created a mobile app for ordering 
delivery or in-store pickup, they saw an eCommerce spike of 28% in just half a year 
of profit… this was in the UK alone!!!   

Alright, party people. You picking up what I’m layin down? If you don’t have a mobile 
app that encourages more purchases, while making everything more enjoyable and 
easier for your customers, YOU ARE SERIOUSLY MISSING OUT! The way we do 
business is changing… fast… Don’t miss the boat! Get yourself a mobile app. 

 

https://www.salesforce.com/blog/2014/04/what-is-good-customer-service.html


 

Click this link and check out Major Tom - one of the worlds leading mobile app 
developers. 

https://www.majortom.com/?utm_campaign=Dir%20-%20UpCity&utm_source=Director
yVAN&utm_medium=Sponsorship 

 

https://www.majortom.com/?utm_campaign=Dir%20-%20UpCity&utm_source=DirectoryVAN&utm_medium=Sponsorship
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